
Delivering an innovative 
one stop Alternative 
accommodation solution

excelled in this area and earned a reputation for 
exceeding expectations and going the extra mile.  

With over 2 million properties at our fingertips 
our negotiated rates deliver savings between 
19- 31% which means we are perfectly placed to 
manage AA through a long history of delivering 
the right acommodation solitions, strong and 
varied supplier relationships, expert employees 
and significant leverage through our scale and 
booking volume.

To deliver this service, Capita Travel and Events 
has partnered with the Temporary Solutions 
Group as the most innovative proposition to 
support your customers and give them the right 
solution at the right time, every time. 

In 2015 The Temporary Kitchen Company entered 
the insurance market with their innovative 
temporary kitchen solution; for the first time, it 
gave customers the choice to continue living in 
their own home after fire, flood damage or during 
renovations. Since then, they have continued 
to revolutionise the AA market by offering the 
largest range of unique domestic kitchens and 
bathrooms.  

What makes us different 

Our revolutionary approach to AA combines 
specialist knowledge and expertise of the 
accommodation sector to offer unbiased 
options for a wide variety of accommodation, 
including our innovative temporary solutions 
within a contracted relationship. This provides 
more choice, delivery of an enhanced customer 
experience and reduced indemnity spend.

Our servicing team works 24/7 to ensure service 
continuity in your time of need to create a 

Alternative accommodation

Playing a vital role within home insurance 
policies, Alternative accommodation (AA) comes 
into play when a home becomes uninhabitable 
through issues such as severe weather damage, 
fire, escape of water and subsidence.

Once a property is deemed to be uninhabitable 
immediate accommodation will be sourced and 
once a greater understanding of the approximate 
length of time the property will need to be 
vacated is determined an appropriate AA solution 
will be sourced – this may be a hotel as a short-
term arrangement, a temporary pod solution on 
the premises, an apartment or a privately rented 
accommodation for longer-term repair works.

Our innovative one stop solution encompasses 
accommodation, temporary pod solutions, 
removals, storage and furniture hire. Capita Travel 
and Events are actively working with insurance 
providers to streamline this process to deliver an 
enhanced customer experience, whilst providing 
significant cost savings. 

Why us

As a leading accommodation provider for both 
corporate and public sector customers; Capita 
Travel and Events has extensive experience 
sourcing accommodation and actively provide 
travel management solutions as well as AA 
solutions for a number of leading insurance 
providers today.  

AA forms part of our wider disruption 
management proposition which includes 
accommodation solutions for airline disruption, 
utility providers, councils and housing 
associations. Capita Travel and Events has 

solution with the customer journey in mind, 
whilst our unique application of behavioural 
science feeds our understanding  of decision 
processes and customer motivations; enabling 
us to create an enhanced customer journey and 
user experience.  

With project-lead ownership on every booking, 
customers will be kept informed and have one 
point of contact throughout the full AA claim 
cycle.  

Our ‘triage’ service will ensure that customers’ 
immediate accommodation needs are met 
quickly and professionally, and through 
proactive engagement with all parties, utilise our 
extensive and unrivalled understanding of the UK 
accommodation market alongside our innovative 
temporary solutions to give more choice and get 
people back home into familiar surroundings at 
the earliest possible opportunity.

Our AA team

Our team hold combined experience 
of 60 years within the business and 
are specialists in disruption and 
emergency accommodation. 

Low cost solution

24/7 service and support

Monthly billing solution

Accommodation expertise, including 
chains and independent hotels
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