
Travel can a�ect 
mental health

Too much travel is done 
for negative reasons...

Travelling can strain 
relationships and 

invade personal time

Travelling too much 
could put your physical 

health at risk 

Travelling can put your 
employees’ safety at risk

...but travel is 
essential for business

About Smarter travel

‘smooth and e�ective’

Most businesses have embraced smart technology – 
but too few are embracing smart thinking when it comes 

to working practices.

Meetings are a fact of life 
for most companies 

We dug deeper and found out what workers 
really think about their travel arrangements.

£750

but are companies smart enough when it comes to the travel 

arrangements they put in place for these meetings? 

Many employees who work a full week will have meetings included in 

their day to day travels, and the more common they are, the more 

di�icult people find them. Spending hours on end travelling can be 

stressful, tiring and it can limit your social life, and some workers will 

grow to loathe meetings. 

15% of people 
we surveyed

confirmed they struggle with their 
mental health when travelling to and 

from meetings. This number increases 
to 19% in the age group of 25-34s.

17% of 45-54s
struggle with both mental and 

physical health when travelling to 
and from meetings. 

54% of 25-34 
year olds

pick up a takeaway on their way 
from work after travelling

About a third of 
people (32.5%)

felt ill or suffered a lack of sleep
 as a result of business travel

Just under 3 in 10 
of 25 - 34s

Confirmed they had a row with 
their partner about their hours – 

and just under 1 in 4 of all age 
groups have experienced this

43% have missed
a social event

because of work travel

37% of 25-34s
claimed it could negatively 

affect their position or career 
if they didn’t attend

41% of 25-34s
only go to meetings 

‘because they’re told to’

The results of our exclusive survey clearly 

make the case for the need for Smarter travel.

Most companies will need you to travel at some point, so it’s 

essential to do it in the right way. If travel is improved, it’ll encourage 

more people to attend out of o�ice meetings.

per employee, per year

The average bill
for business travel is

but is this e�icient and does ine�icient travel actually 

cause employees harm?

Only 35% of people
always feel safe and secure when 

travelling for work

Almost a quarter
(24%) have had to walk somewhere 

where they didn’t feel safe

63% of people
say travelling to meetings is a 

good way to discuss important 
issues and make decisions

About half (49%) 
say meetings make them more 

productive at their jobs

Only 28% of people say that the way 
travelling is handled at their business is

With Smarter travel, we can help to ensure those meetings work 

better for all concerned, saving time and money and looking a�er 

the workforce more e�ectively.

Capita Travel and Events has helped organisations to travel 

smarter, avoid unnecessary travel and when travelling, travel 

safely and securely with health and wellbeing in mind. 

Our Smarter working approach, technology and expertise 

creates better outcomes for our customers every day.

Speak to our team to understand more about overcoming the 

unnoticed impact of business travel.
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Statistics gathered from a survey of business travellers.

Read The Unnoticed Impact of Business Travel Report 2019 
for more information on Smarter travel. 


