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We’re online enablers  
with innovative technology, focused 
on enabling travel arrangers to 
make the right choices.

We provide uncompromised 
safety and wellbeing  
through intelligent technology and 
a full 24 hour support service.

We have scale, knowledge and 
leverage  
in the market place that unlocks 
higher quality and savings.

We deliver value-added benefits 
through our Traveller first initiative 
that improves traveller satisfaction 
and drives savings.

We shift behaviours  
through data analysis and 
behavioural science expertise to 
challenge and educate.

Why us?
We are a unique business that provides a very 
different and smart approach.

£580m
Customer spend  

under management

140+
public sector customers  

supported

4 Million+
air, rail and accommodation 

bookings per year

300,000+
global accommodation providers 

accessible via our proprietary 
database.

The Commercial Agreement
The wider public sector travel 
and venue solutions commercial 
agreement RM6016 (Solution 4) 
is the provision of managed rail, 
air and accommodation online 
booking system and an offline service 
for booking business travel and 
supporting services. We’re proud 
to be a part of this agreement and 
provide a fresh approach. 

Who we are
We’re not your traditional Travel 
Management Company (TMC).  
 
We have created a unique business 
through an acquisition strategy 
that has brought together 
market leading specialists in; rail, 
accommodation, air and taxi booking 
management services, delivering an 
uncompromised level of online and 
offline services. 

The result, is a unique solution to the 
agreement, providing the capability 
of achieving accountable results 
in cost reduction, accommodation 
quality improvements, user 
experience simplicity, traveller safety 
and employee wellbeing, all delivered 
through a full 24 hour, 365 days a 
year support business. 
 
The very different and smart 
approach we take focuses on 
educating and challenging bookers 
and travellers in getting the most 
from their travel budgets, helping 
to avoid unnecessary travel where 
possible, maximising savings. If travel 
is required, we support in doing so in 
a cost effective and safe manner. 
 
This is achieved through our 
innovative approach to analysing 
multiple data sources, creating 
meaningful and actionable insight 
underpinned by a wealth of 
behavioural science expertise.
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We understand the challenges public 
sector organisations face, such as 
making that all important travel 
budget stretch a little bit further 
whilst balancing the safety, security 
and wellbeing of your travellers. 
By understanding these challenges 
we apply our depth and breadth 
of expert industry knowledge and 
extensive supplier relationships to 
add even further value: 

• Better quality accommodation and  
 on-property discounts.
• Value-added benefits; free WiFi,                   
 discounted station car parking.
• Aiport lounge access.
• Lowest fare/price guarantee.
• Smart communications to keep   
 travellers safe and informed.

Our services

Air and ancillary services 
We provide a fully comprehensive 
flight booking and management 
service. Through our knowledge, 
experience and range of extensive 
airline partners across both 
international and domestic flights, 
we provide access to negotiated 
rates, providing access to all CCS 
public sector negotiated programmes 
for air, rail and accommodation to 
all public sector customers enabled 
on RM6016, as well as a range of 
value added benefits. On average 
we achieve a saving of 32% on air 
spend for our customers and up to 
60% savings on airlines full published 
prices.  
 
Rail 
Managing a rail booking every four 
seconds on behalf of our customers 
and managing over 15% of the UK 
markets’ business rail spend, we’re 
one the UK’s leading providers of rail 
booking and ticketing solutions.  

 
Through our sizeable buying power 
and access to more than 300 million 
fare and journey combinations we 
help our customers source and book 
the best available rates. 
 
Accommodation 
Using proprietary technology, 
built by us, designed around our 
customers, we provide access to 
more than 140,000 UK and global 
accommodation suppliers.  
 
With over 3 million rooms on 
allocation each year we deliver 
up to 32% cost reductions for our 
customers. And what’s more, this 
combined knowledge and supplier 
leverage means we provide between 
19-31% lower rates than other 
agencies and leisure sites.  
 

Innovators in innovation 
Our customers benefit from access 
to a unique suite of innovative 
technology - iris. Starting with our 
intelligent online portal designed 
around your organisation, this 
becomes the central place for 
planning and booking travel and 
meetings.  
 
iris intelligently learns users 
behaviours and guides best practice 
along with shifting changes in 
behaviours through an in-built 
education centre and smart 
communication capabilities. 

 
We’re mobile too, with iris:go 
our customers have access to all 
their travel itineraries, real-time 
notifications and more, all at the 
power of their finger tips. 
 

Get in touch 
We’ve made it simpler than ever 
to become a customer and to start 
benefiting from our services. 

Contact  
Our dedicated public sector contacts:  
 
Claire Perry 
E: claire.perry@capita.co.uk 
T: 07753 221725
Gillian Robson 
E: gillian.robson@capita.co.uk 
T: 07825 532 759

“Capita’s advanced online 
rail technology combined 
with a dedicated team of 
experts creates a powerful 
solution for our bookers and 
travellers”
Travel Procurement Manager

Benefits 

• UK point of sale specialists with breadth 
across all sectors.

• Thorough knowledge and understanding 
of the public sector market.

• Ability to direct award.

• Pre-defined service delivery to   
 contractual KPI’s and SLA’s. 

• Dedicated public sector team. 

• Attention and focus on duty of care,   
traveller safety and wellbeing.

• UK Based operational support centres, 
available 24/7, 365 days a year.

• Travel optimisation programmes.

• Policy and compliance design and   
 management.

• International capabilities through   
 GlobalStar partnership.


